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Abstract

Background & Objectives: In numerous developing countries, job satisfaction is among the main components influencing employee behavior
in organizations. Job satisfaction, in multiple departments and service organizations, causes occupational motivation in employees and improves
their approach to work in the organization. Furthermore, the quality of work life represents an organizational culture or management practices;
based on which, employees generate self-governing, responsibility, and self-esteem and perform their work and duties under more appropriate
conditions. An ability, i.e, considered in organizations is problem—solving skills. Thus, this study aimed to evaluate the effects of problem—
solving skills training on the quality of work life and job satisfaction among employees.

Methods: This was a quasi—experimental study with a pretest—posttest and a control group design. The statistical population of the study
consisted of all employees of Nimroz Energy Engineering Company in 2020. In total, 30 employees of the company were selected via a
convenience sampling method and randomly assigned to the experimental and control groups (n=15/group). The inclusion criteria of the study
included providing informed consent forms and interest in participating in the study, attending regular meetings, having >3 years of work
experience, having at least a diploma degree, not having an acute physical illness, not having any disruptive conditions, such as disability or
substance abuse, not having severe mental illnesses and personality disorders diagnosed by the Diagnostic and Statistical Manual of Mental
Disorders—Fifth Edition (DSM-5), not using psychiatric drugs, and obtaining a higher than mean score in the research questionnaires; i. e., the
Job Satisfaction Questionnaire—Short Form (Brayfield & Rothe, 1951) (mean:57) and the Work Quality of Life Scale (Walton, 1973) (mean:105).
The exclusion criteria of the study were absence from >2 sessions and the lack of motivation to actively participate in courses. For the
experimental group, a five—step problem—solving skills training program (Glover and Dixon, 1984) was performed in 8 ninety—minute sessions.
No intervention was performed in the control group. The obtained data were analyzed using descriptive statistics, including frequency,
percentage, mean and standard deviation, as well as inferential statistics, such as Multivariate Analysis of Covariance (MANCOVA) and
univariate Analysis of Covariance (ANCOVA). Data analysis was performed in SPSS at the significance level of 0.05.

Results: The collected results suggested that after eliminating the pretest effects, there was a significant difference between the experimental
and control groups in the quality of working life and its subscales (i.e., fair & adequate pay, safe & healthy work environment, human capabilities
development, growth opportunity & continuous security, social integration & cohesion, legalism, general living space, the social dependence of
working life) (p<0.001) as well as job satisfaction (p<0.001). The effect size of problem—solving training on increasing the quality of work life
and job satisfaction of employees was measured as 0.72.

Conclusion: Based on the present study results, problem—solving skills training can increase job satisfaction and quality of work life among
employees.

Keywords: Problem—Solving skills training, Quality of work life, Job satisfaction.

Copyright © 2016, MEJDS. This is an open-access article distributed under the terms of the Creative Commons Attribution-NonCommercial 4.0 International License
(http://creativecommons.org/licenses/by-nc/4.0/) which permits copy and redistribute the material just in noncommercial usages, provided the original work is properly cited.


http://creativecommons.org/licenses/by-nc/4.0/\)
https://www.jdisabilstud.org/article-1-2556-fa.html

[ Downloaded from www.jdisabilstud.org on 2026-02-05 ]

AR O F e St Olalas aloee

&w\&ﬁj}gdw \f")ﬁj.@.&.k}ﬁ)m‘

YLS)‘J:"J'JM ‘YJA)\J.QS.)L&J}*JLS‘)&JJ:O L&)J:»A?'

ke Sl

£l Oy (@Al Sl 31T o883l bl 03,8 v 5 ke 5 leBlss BASCES mliBOls) 55575 Syl 1)
0Ll OB (sl s s s b2l 5 5 sl SIS 2Ol 05,8 Ll Y
Farhad_kahraz@ped.s.ac.ir : gums sy 55 22LL1,*

VE ool o YT 0 2,0V F e e sl Y8 il sl

e.k,ga-

g

Lol 5 5 sbaesed 5 Lo8 A8 5 ot oy gy b 355 sla0boilor 48,00 6la) 538 51 (6ol ool 0l Cmgo 558 Ol Slacmys b 18 5 4o
5 LSS Jad ol 5 (6 (S005 CokS p alis o Slac e (25 5ol (B S oy 2 Geo (l ool Sa 138 IS 5 L | 58S 0l slac s 0
03 505 D158 (6551 pdign S8 QLSS o3 1y s 6ol hnal w1805 ST ol e g3l e 5 0303l e b b otoloilaess sy ol t g s
5B e L3 B 0T 51 3 5 a3 4 505 SLaskas el 5 e e 33 (556 30 sy 53Se S8 OUSHIS 51 w31l ol 8025 144 UL
A ) rd ol dalidinn o5 S 3 0 3nT 5 0851t S 53 Laosls (sl laslnl .G 033 0,8 ) s S 513 ol 805 S5 tolailos 8 s bsluas
55 (VAAY 5803 5, 58) el pagy Hoams o jlgn (B3 pl el ool 03851 B s o (VAVY (0 dls) () (S00) oS Lo 5 (VA0Y oy, 5
SPSS Jl53le 5 Gasb 31 (501 (eSS 5 (150Le) (6 imair 3lslasS Jolows Ul (sla sy 31 oaliol b Laasls Jokoul s 55 ot | (glaidos g A ootn
b 8 s 000 lap el (s lslas mhaw 23 S g0 YY B

Sl wlisns 5 5 (5,18 S5 kS xme (slo s 53«0 p03l e 03 oS 05,5 5 ioleil o5 (gobabims sl (el i 51 B 3l e 3l OLES b lacil
slad (ol S5l (el plail 5 SrSe pshe ol 5 Ay oo b Gl Sl da 5 (2l 5 oul (631 e BI85 Sliaie s ol o
s gy (po/ 0 )) L b e 5 (P ) (60 S5 elarad (Kol o S5 S

s 2l OLSHS (6,8 S5 Sy Jad el Ll dlis o cylgn (250l Gusl Jmags &b ol (6 S

s ol (IS (S5 kS celinn o Sla e 3 el a3l adS

(https://creativecommons.org/licenses/by-nc/4.0/deed.fa) JMalloys ¥/+ (551 5 —sloi 5 smes o o8 ond ST s b e G ol - 51530 olalas aloes <V ¥A0 © sl b gies jLESH o
S 1 5 ol e (53l b (oo By el sl B8 1y e 3 et 5l g oS a3l L @ oS el 05 2

\



https://creativecommons.org/licenses/by-nc/4.0/deed.fa
https://www.jdisabilstud.org/article-1-2556-fa.html

[ Downloaded from www.jdisabilstud.org on 2026-02-05 ]

Gl SKaadls 5w es bl o dlalis (63 5 (SACcanB 50
Jols albes > jlgs L(A) das Ll OLLLI L 1y s
Gl S5 5 Aoy Yol slaailse I (Slodiaey 45 gaes
ol Ok daly b 33 0T s oS el (Gl ek 13
b ol Jooly O & a5l 5 by 1) 3 g Bns 5 4308
e 0le3la DL s 53 s Jo 5l 55 L (4) kST 3
I s Y 4 S aseis VSl Wl le 4S540 3
Sl dely bl 5 ol sl Joely sl Y £ VGus
Geios B 8% Jmoly gl L0 ¢ s S Y ¢ TSl
SOl 5l o Blas o sl Olusl LV 0) "ol s )
Lel St 03,5 o litiasl s Jom gl 3 51 sl 36 o) g s S
05 g B0y i 4 dhes Jo e 5 Osde Gl
3 RS Calbge 53 g Jolse 5l SO Ll cols) a5
UL s ol sl Olajla 53 555 LIS ialssl fele
5 oe B oloile OF i oso,mr 5 idu s 5 Slola
V) 35 55y Sien

) e 93l Coenl 4 Q1S o0 ol i oy 8 oY )
Slacles L)l 3 (615 (S kS it 5 Jad ol
Lol i oo 4 & 35 o)Ll GLSHS 55 als >
Loy IS 530 81 s o (25580 G ) 153 0
5 lslizel 5l ealinl (JYdowl (55 (b)sel «DSis 5 il
A el 352 SIS b 3555 53 (Sl 5 S
(L Fab 53 s > slasles ;’K“?(Ku:)ﬂT PYILY
b il s 3l Sles A S Sslee 5 able
ol rassy JSGua ol aly $(VY) 35300 OUT 3 (6 pSpeanad
SIS S5 kS i o Saslgn 255l 25w 3
33 55 o3 0178 (63 51 kg S0 OLSS Jad ol

worss Y
5053l be b b o ataes b el g5l sl o
b5 b SRk Ul daslr g oS 05 S L el en O5a3l
S5 VT b 55 55 e 0158 (6550 kg S5 OLSHS
Coley b s uinyd 800 s Ll ged uew 305
23 A g (LA Sl @) oy 5 LS OBl 555 gla)bae
OLan 5 I8 laia ams S ) 36058 oaeladl 8,03 5L 03,5 55
223 Bl 03,5 a e Sleglin Jo 5 bl Sliios 5
S 5 e (slad yod QL ) dn L) 35 e slei
038 93 25 Ogo il (SRR 3 e ASES S 53 1 el
S6sS 0 4 Sl 5o eSS B 5 A Ll ol S el

10, Identify a problem

. Define the problem

. Create alternative solutions

. Evaluation of alternative solutions

. Decision

. Creating solutions

. Investigating the effectiveness of the solution
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Job satisfaction

Organizational productivity and efficiency
Job motivation

Quality of working life

Organizational commitment

Problem solving skills

Cognitive

Behavioral

Attitudinal
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